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Public Transparency Practices in Digital Governance: Insights
from the European Union’s Digital Services Act (DSA)

Min-Ling Jhong
Abstract

This study examines the transparency mechanisms established by the European
Union’s Digital Services Act (DSA), with a particular focus on how they facilitate platform
accountability and safeguard freedom of expression in the context of digital governance.
As the world’s first comprehensive regulatory framework for digital services, the DSA
imposes obligations on large platforms to disclose their content moderation practices through
transparency reports, Statements of Reasons (SoR), and the Digital Services Transparency
Database (DSA-TDB), thereby enhancing public oversight and strengthening user trust.
Since its launch in 2023, the DSA-TDB has accumulated billions of data entries, serving as a
critical resource for monitoring and analyzing platform governance practices. However, the
study finds that despite this significant step toward transparency, challenges remain regarding
the depth of information disclosure and the realization of meaningful accountability. Drawing
on the DSA’s experience, the study argues that Taiwan should not only adapt the transparency
mechanisms to its local governance and freedom of expression frameworks but also address
contextual needs to enhance the normative coherence and operational effectiveness of its
digital platform governance.
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2 Amazon Store =& (Amazon) EHRE 1.81 1%
3 Apple Store % (Apple) BT 1.23 &
4 Booking.com £ (Booking.com)  {af Bl @i 4500 B
5 Facebook EE (Meta) =R 2.59 &
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8 Google Shopping & (alphabet) R 7080 &
9 Instagram FEE (Meta) il 2.59 {%
e A E
10 LinkedIn B (LinkedIn) R 4502 B ; 4guhEH
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12 Snapchat 2B (Snap) 147 1 1.02 {%
13 TikTok I (TikTok) R 1.36 &
14 Youtube [ (alphabet) B 4.16 1%
15 X EB (JHTwitter) | 1.15 &
16 Wikipedia NA NA 1.51 &
. o 17500 B
17 Zalando fH% (Zalando) TR B - 2600 5
18 Pornhub T (Aylo) i B 4500 B
19 Stripchat FEXEHT (Technius) — EE X HhHT HHE 4500 B
20 XVideos $Ev: (Webgroup) e 1.6 &
21 Shein R (i B ZZKKO) R 1.08 &
22 Temu HE (rZ%) T 7500 &
23 XNXX Hri (NKL) Hre 4500 £
VLOSE FEMBARIERR NETEECER AR TEEE A P&
24 Google Search B (alphabet) Ll 3.64 (%
25 Bing 2B (Microsoft) R 1.19 f&

BRI ¢ https://digital-strategy.ec.europa.eu/en/policies/list-designated-vlops-and-vloses#ecl-
inpage-metaplatforms » BRI EFH#EUEH 2024 £ 12 A 2 Hik o
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